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customers target setting accountability

OL 6 ApxEc YrieuBuvng Tparmellkng

1. Evappovion: Oo EVOPUOVIOOUHE TNV ETUXEPNUATIKA UOG
OTPATNYLKI TIPOKELMEVOU VA CUUPWVEL PE KOL VO CUVELOHEPEL
OTIG QVAYKEG TWV OTOUWV KAl OTOUG OTOXOUG TNG Kowwviag,
OTWC QITOTUTIWVOVTAL OTOUG TIAYKOOULOUG JTOXOUG YLoL TN
Buwowun Avamrtuén, otn updwvia tou MNaplool yia to KAlpa,
KaBwg kal og aAAa cuvadn €0vika Kal mepldpepeLloKa TTAALOLOL.
O ETUKEVIPWOOULE TLG TIPOOTIABELEG LOLG EKEL OTIOU €XOUE TNV
TILO ONUOVTLKA eMidpaon.

2. Erudpdosig: Oa aufavoupe ouvexwc TIc BeTIKEG pag eTdpAoEL,
eV Ba HELWVOUHE TIC QPVNTIKEC MOC ETUTTWOEL Kal Ba
Slaxelpl{opaote toug KWSUVOUG TPoC Tov AvBpWIo Kol TO
nieplPaAlov, Tou TpoEpxovtal Omd TG SpaAoTNPLOTNTEG, T
TPOLOVTA KAl TLG UTINPECLEG LOC.

3. Nelarteg: Oa epyalopaote umelBUVA LE TOUG TEAATEG LG YLa val
evBappuvoupe aeldOpPeEG TIPOKTIKEC KoL va TpowBolpe
OLKOVOULKEG SpaoTNPLOTNTEG TOU SnpLoUPYoUV gunpepla TOC0
YLOL TG ONEPLVEG OGO KOL YL TLG LEAAOVTIKEG YEVEEC.

4. Evéiadepopsva Mépn: Oa  ocupPouleudpacts  kat  Ba
ouvepyalopaote €ykalpa Kol umelBuva pe ta evdladepopueva
HEPN HAG YLOL VO TIETUXOUE TOUG OTOXOUG TNC Kowviag.




5. AlakuBépvnon kot Ofomion ITOXwv: Oo UAOTIOOOUME TN
O£0UEVON HOG O QUTEG TIGC APXEC MECW OUTTOTEAECUATIKAG
) SlakuBépvnong koL avamtuéng  kKouAtolpag  umelBuvng
tpamnelikig, deixyvovtag anmopaolotikotnta Kat Aoyodoaoia pe T
Béomion SNUOCLOTMOLOUUEVWY OTOXWV YLA TG CNUAVTIKOTEPEG
eMLOPAOELS MOG.

6. Aladaveia kot Aoyodooia: Oa enaveeTaloupe KATA MEPLOSOUG
TNV ETALPLKN KOl GUAAOYIKN edappoyh Twv ApXwv autwy, kot Ba
elpaote Sadaveig kal umtdAoyol yla TG BETIKEG KOl OPVNTIKEG
pog eTUOPACELG KAl yLa TN CUVELOHOPA LA OTOUG OTOXOUG TNG
Kowwviag.

OL Apxec YrieuBuvng Tpamelkng kaBopilouv Kat oploBetolv To TAAicLo oto onoio Ba avamntuxOei
n aslpopog tpamnelikn (sustainable banking) oto eyyug péAhov.

H uwoBétnon twv Apxwv Ponba wote va umdpéel svoppovion tou Tpamelikol KAGdou, oe
TIAYKOO Lo €Minedo, e Toug 2Toxouc Biwolpng Avamtuéng (SDGs) kat tn Zupdwvia tou MNaplool
yta to KAlpa, onwg autoi ekppalovrtot amo ta Hvwpéva EBvn

Yrioypadovtag TG ApxEg yla thv YrievBuvn Tpamelikr, ol Tpameleg amodéxovtal TIG SECUEVOELS
TIOU OMOPPEOUV QIO OUTEC, Ol OTIOLEG TIC WBOUV va opllouv GTOXOUG VL0 TNV OVTLUETWITLON TWV
ONUOVTLIKOTEPWY APVNTIKWY ETUMTWOEWV TOUC KAL VO AUEACOUV TIC BETIKEG TOUG ETUMTWOELG WOTE
va EUBUYPAUULOTOUVY KL VO 6UBAAAOUV OTNV EMITEVEN TWV OTOXWV TNG KOWWVLAC.

OL Apx£g mapéxouv otic Tpameleg t Suvatotnta cUVEeonG HE TOUG OTOXOUG KOL TLC
QVAYKEG TNG KOWWVIOG, TApEXOVTOG £va TMAQIOLO apXWV Yyl TNV EVOWHATWON TNG
Buwowng oavamtuéng otig TOATIKEG Kal TiG Stadikooieg twv Tpamelwv, o OAEC TIC
EYKPLTIKEG PaBuideg kal os eminedo, oTpATNYLKAC, dlaxeiplong xaptodpuAlakiou aAld kat
oe emninedo ocuvalhaywv, mou emnpedlel To oUVoAo TG melateiog kat 6Ao to ddoua
SpaoctnplotAtwy Twv Tpamelwy.

e Ol Apxéc BonBolv otnv euBULYPAUULON TWV ETIXELPNHUATIKWV OTOXWV Twv Tpamnelwv Ue
TNV KOWWVLKN Tipo0odo Kal TNV aAAnAeyyun, BonBouv otnv evopuUovIon TwWV OXECEWV UE
™V Kowwvia, TNV mpowBdnon tou ToALTIopoU, TV Tipootacia tou meptBAAAOVTOC KAl TNV
UTIOOTAPLEN  ETXELPNUATIKWY SpaoTNPLOTATWY TIoU Tapdyouv TepBarlovIikd Kot
KOLWVWVLKA 0dEAN.



Yroypdadovtag tig Apxeg tng YmevBuvng Tpamellkng ol Tpameleg emAEéyouv va ULOBETACOLY HLa
TIlo UTELBUVN OTACK, EVIOXUOVTAG TNV KOWWVLKH ouvelodopd toug, umoBonBouueveg and va
anodektd mAaiolo Apxwv YmeUBuvng Tpamellkng mou TIC wBel  otnv evapuovion Twv
ETUXELPNUATIKWY ATOPACEWV TOUG E TOUG OTOXOUG KL TLG AVAYKEG TNG KOLWVWVIAG.

ISlaitepn Papltnta Sivetal otnv evioyuon TNg €UMLOTOOUVNG, TNG Sladavelag Kol TG
ouvepyaoia¢ twv Tpamelwv He enevOUTEG, TEAATEG, TOUG €pyalopEVOUC OAAQ KOl TOUG
TMPOUNOEUTEG TOUG, HE AMWTEPO OTOXO TNV SLachHAALON AVTAYWVLOTLKOU TTAEOVEKTHLLOTOC.

H aAlayn twv kprtnpiwv ARYPng emxelpnpatikwy anodAacewyv ano Ti§ Tpamneleg anoteAel Baoikd
OTOX0 TNG OANC pooTABeLaC, WOTE va elval ePLKTA N Tpocappoy Twv Tpamelwy OTLE AVAYKEG TNG
Kowwviog péoa o€ Eva eVUETAPANTO OLKOVOULKO TiepBAAAov, tpog 6deAOC OAwV.

Oumeldreg Ba Souv pla tparmnela mou:

e Ymootnpilel emiyelpRoeLg (EvioxUovtag KoL TNV amacyoAnan) mou mpodyouV TNy moLotnTa
™¢ {wng Le oeBaopd oto neptBailov Kol Thv Kowvwvia

o [lapéxel mpolovta Kal untnpeacieg mou BonBouv otn Snuloupyla pLag Kowvwviag xwplg
OMOKAELOUOUC, L Kovwvia TTou £PRETAL KAl XpNOLUOTIOLEL TOUG HUGLKOUC TOPOUG UE
Blwolpo tpomo.



