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‘EpEuva oTATLOTIKWV oTolXsiwv acdpaliocswv Zwng
A’ e€apnvou 2018
H épsuva

H Emtpony Zwng kot 2uvtaéewv tng EAEE adol €AaPfe umoyn Ing T QVAYKEG
oAoKANpwWUEVNC TTANPOPOPNONG TWV OOPAALOTIKWY ETILXELPNOEWV TIOU SpacTnpLomoLlolvVTaL
ot aodarioelg Zwng, ouveyilel yla tpltn XpOVIA TNV CUCTNUATIKY GUAAOYH OTATLOTIKWV
otolyeiwv tou kKAadou.

210 mMAaiolo autd SLOpOPPWOE OXETIKO EpWTNUATOAOYIO (UE apXIkh edapuoyr OTO TPWTO
Tpipnvo tou 2016), sotialovtag otnv koataypodn Twv ULeyebBwv TNG mMapaywyns Kal Twv
omo{NUWWOEWY UG To Tpioya Ttou avoAapBoavopévou KvSUVOU. JUVEMWG, TO
£PWTNUATOAOYLO:

e Alaxwpllel T aodaAioslc ZwNG O ATOULKES KOl OLOSLKES

e Efetalel 1 a0daAIOTIKEG epyacieg pe BAon Tov KAAUTITOMEVO Kivouvo (aodalion
Zwng, achaAlon uvyelag-atuxnpatwy-oobevelwy, aodpalion Zwng cuvdedeuévn pe
€MeVOUOELG)

e AvalUeL Tnv mapaywyr acdaAiotpwy ava Kavait SLavopung

Jtnv €peuva tou A’ e€apunvou tou 2018 meplappavovtal ta otolxela 19 achoAloTIKWY
ETUXELPNOEWY HE KOOEOTWC EYKATAOTAONG, OL OMOLEC OUYKEVIpwoav Tto 98,75% TtNng
napaywyns acdaliotpwv (cupmeplapBavopuévwyv Twy SKOLWHATWY cupBolaiwv) otig
aodaiioslc ZwAg kat Yyeiag!, cupdwva pe ta mARpn ototxeia tne aohalloTIKAG ayopdg o
adopovoav To 2017. And TIC AVWTEPW ETIXELPNOELS, OL 5 dpaoctnplomololvial HOVO OTLG
aodalioslc Zwng evw 14 dpactnplomolovvtal o aodpalioelc Zwng, Atuxnudatwy, AcBevelwv
Kol AWV a.opaiicswy.

To &edopéva ta omola ypnowuomolndnkav ywa tnv mapovoa ovadopd TponABav amo
EPWTNUATOAOYLO OTO OTOL0 KANBNKAV VoL amaVTHoOoUV Ol AoPAALCTIKEG ETUXELPNOELG-UEAN. H
napovoa PeEAETN KoTtaypddel aBpoLoTIKA TIG ATOVTHOELG TOUG YL TO TTPWTO e€dpnvo tou 2018
EVW OTO ypadiaTo MapatiBevTal oL OVTIOTOLEG ATAVTIHOELS TWV TIPONYOULEVWY EEAUAVWV.
Ta oUvola Twv e€apnvwy eV elval AUeEcA cUYKPLOLUO LETOEL TOUG, KaBwg dev TpoEpxovTal
anapaitnto anod Tic ibleg akpLlBwWe aoPaALOTIKES ETIXELPNOELC.

Ta otolela TG €peuvag mou mapouatalovrat kat adopolV TIPOYEVESTEPN XPOVIKN Tiepiodo
£xouv evnuepwBel o kamola onuelo pe Paon ta avabewpnUEVA OTOLXELD VLo OPLOUEVEC
0O0PAALOTIKES ETUXELPNOELS, CUUPWVA LIE LETAYEVECTEPES SNAWOELSG TOUG.

' H nmopayoy tov aoeoricenv Yyeiog mepirapBdver koi tovg kAGdovg: 1.ATtuymuérov kot
2.Acfeveldv TV acQAACEDV KOTO ZNUIOV.




Z0voyn TwV AMOTEAECUATWY TNG EPEVVOG

A. Napaywyn acdoatictpwv (€) A’ e€apnvo 2018 A’ g€aunvo 2017

346.413.084 43,5%  330.389.083 42,0%
299.859.385 37,7%  284.538.782  36,2%
149.416.767 18,8%  171.167.617 21,8%
795.689.236  100%  786.095.483  100%

33.234.596  12,6% 34.649.153  14,5%

102.771.627 39,1%  94.515.787 39,5%
127.126.581 48,3%  109.976.580 46,0%
263.132.804 100%  239.141.519  100%
T 1.058.822.040 1.025.237.002

Ao to oUvVoAo NG mapaywyng acdaliotpwy tou A’ e€aprvou tou 2018, mooo 322,3 ekar. €
avTLoToLKEL OTLG VEEC epyacieg Tou kKAAdou (291,8 ekart. € otTig atopkéG achaiioelg kat 30,5
£KAT. € oTIG opadIkéC aodalioelg). Ta avtiotolya mood tou A’ e€aprvou tou 2017 ntav 341,7
ekart. € (310,2 ekart. € oTI§ ATOMLKEG Kal 31,5 ekart. € OTLG OPASIKEG).
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Enionc, kataypadnke mapaywyr ano avracpaiiosls OPoug 835 xIA. € (ATOULKEC aodOALOELS
8,7%, opadikég aodahioslg 91,3%).
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B. MAR6og cuppolaiwv A’ g€aunvo 2018 A’ g€aunvo 2017

Zwn g cuvdedepEVEG e EMEVOUOELG 247.724 14,9% 238.147

I
96 33 169
so9 m22% 6543
w3 5% 768
so6s 100% 7780
T s 1.707.960

ATOMLKEG
aocdalioelg

Opadikég
aocdalioelg
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MANBo¢ cupPBolaiwy ev LoXU atopkwyv acdhaiicewv Zwng
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I. KavaAia SLavopng

1. Katavoun napaywyng achalictpwy atoptkwv achalicewv

A’ g€aunvo 2018 A’ g€apnvo 2017

1,1% /

Aopaldiotikol SlausoodaBntég amokAeLotikic ouvepyaoiac, Acpaliotikol SlauscodaBnteg
UN OTTOKAELOTIKNG OUVEPYOiac, AUECEC MWANCTELS, SUVEPYOLA LUE TPATTE(EC

2TI¢ AUEDEC MWANOELC TwWV aTOUKWY dopadicewv yla to 2018 nepitdauBavovral: AUEOEG
nwAnoeic (Call center, Direct mail) 0,7%, Ausosec nwAnoeic (Corporate sales, AogaAiotikoi
untdAAnAot) 0,4% kat Aueoeg nwAnoeic (Atadiktuo) 0,01%.

2. Katavopn napaywyng acdaliotpwv opadikwv achalicswv

A’ g€aunvo 2018 A’ g€apnvo 2017

X

Aopaldiotikol SlauecoAaBntég amokAeLoTikic ouvepyaoiac, Aopaliotikol StauscodaBnteg
UN QTTOKAELOTIKNG CUVEPYOiC, AUECEC MWANCELG, SUvEpyaoia UE TPATTELEC

Znueiwaon: 2tic AUETEG MWANOeLC TwV ouadikwy aopadicewv yia to 2018 nepiAauBavovrai:
Aueosc nwAnaoei (Call center, Direct mail) 10,4%, Aucsosc nwAroeig (Corporate Sales,
Aopaliotikoi YiaAAnAot) 29,9%, Ausoeg nwAnoeig (Aadiktuo) 0,03%.




A. Anolnulwoelg (€) A’ g€aunvo 2018 A’ g€aunvo 2017
7A0lle| 178.727.771 34,8%  211.935.533 40,8%
e e | 187.155.697  36,4%  179.289.291 34,5%

PAC QLSS LSS O TS i le 145.427.232  28,3%  126.142.265 24,3%

Zuvtagelg 2.648.922 0,5% 2.359.953 0,5%
A0 513.959.622 100%  519.727.043 100%

Atopikég aodalioslg

AaveloAnntwv 30.309.478 16,5% 31.954.652 18,2%
Epyalopévwv 82.780.090 45,2% 83.345.524 47,4%

ZUVTAELOSOTLKA TIPOYPALILLLOTOL 59.278.717 32,3% 49.778.499 28,3%

Zuvtagelg 10.959.569  6,0% 10.759.979 6,1%

Opadikég acdalioelg

ey 183.327.854 100% 175.838.653 100%
LG 697.287.476 695.565.696

AtouLKEG aodaAioels - ATOlNULWOELSG
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Opadikeég aodaAioels - Aol ULWOELS
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