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Etoaywyn

Medical Safety

To NnpoowntkO cag cuoTnua uyeiag!

- 'Exete @avraoTel €va oAOKANPO PNXAVIOPO MPONYHE-
VWV UNNPECLV Uyeiag kat neplBaAyng oxedlacpevo
ano €0d¢ KAl MPOCAPUOCUEVO 0Ta OLKA 0aG PETPQA;

- 'Exete pavraoTel Tnv aicBnon tng anoAutng acpaAetlag
o€ 0,TL oxeTizeTal e Tnv uyeia, T0600 Tn dlkn oag, 600
KAl TWV ayannpévwy 0ag Npocwnwy;

- 'Exete avapwtnBei nwg n dUvapn Tou nyETN HETATPENE-
TaL e kKaBnpepvn @povTida yla €04g;

- [1A\€ov, 0ev xpelazeTtat va pavrazeoTe. [laTi
10 Medical Safety pe 1o kKUpog Tng Generali
givat otn 01dBeon oag!

Mpokeltal yia €va npwTtonoptakd yia Ta eAAnvika d0e€do-
péva Mpoypappa Yyeiag, nou entTpeneL 0ToV AGPAALOPEVO
va ONULOUPYNCEL €va anoAuTa «Npocwnikd» npoypapua,
7O 0Moio KAAUNTEL TLG OLKEG TOU MPOCWLKEG AVAYKEG, YLa
va atgBaveTtal kat va eivat 6Tnv npagn npooTaTEUPEVOG OF
kaBe nepintwon.

To Medical Safety eivat povadikd, kaBwg eival e§atpeTika
EUEALKTO Kal 0ev NpolnoBeTeL Tnv UNap&n kdnotou aAAou
npoypappatog oto onoio Ba npooapTnBel npokelpévou va
anoAapBAveTE TIG NAPOXEG KAL TLG UNNPECLEG MOU APO-
pouv aTnv Yyeia oac.

H Generali, yvwpizovtag kaAd o1l oL avaykeg o€ ZNThPATA
uyelag elval OLaQoOpPEeTIKEG yLla KaBe évav ano €0dg, oag
napouotazel To Medical Safety, To Mpdypappa Yyeiag nou
npocoappoZeTal anoAuta oTLG OLKEG 0ag avdaykeg, xapn
OTLG ANEPLOPLOTEG EMLAOYEG MOU 0AG MPOOPEPEL.



Baolkeg KaAuyelg

MpoAnnTkh laTplkn.

H Generali cupneptAapBavel etnoto check-up oTig Baot-
KEG KaAuyelg Tou Medical Safety, ylati navrote, n npoAn-
wn eivat kaAutepn ano Tn Bepaneial

NoonAcia.

‘Exete Tn duvatdTnTa va eNtAEEETE avaAoya PE TLG AVAYKEG
0ag Kat 1L¢ entBupieg oag:

- To avararo, ETAGLO 6PLO KAAUWNG VOGOKOUELOKGWY 0anavwv
- Tn B¢on otnv onoia entBupeite va voonAeuBeite

- To mood anaAlayng yLa kaBe voonAeia

Kapta NoonAeiag.

Me tnv Kapta NoonAeiag Tou Medical Safety dev exete ka-
pia €vvola o€ NeEpiNTWoN NMou XpeLaoTel va voonAguBeite
o€ ouvepyazopevo NoonAeuTiko Idpupa. AnAa diveTe Tnv
KapTa oag 6Tav yiveral n eloaywyn, kat n Generali ava-
AauBavel Tnv KAAuyn Twv €03 wv.

To idLo akpLBwg LoxUeL Kal o€ NePiNTWON VOonNAELOG EKTOG
EAANGOag, yia Tig npoBAenoyeveg anod 1o cupBoAald oag
nepLNTwoelg. Aev XpELAZETAL va AVNOUXELTE yLa TimoTa,
ytati n Generali eivat dinAa cag!

24wpn @povTida pe 1o Generali Call Center.

To Generali Call Center (ZuvtoviaTiko KévTtpo) Aettoupyet
24 wpeg 10 24wpo, 7 YEpeg Tnv eBOopada, 365 pEPEG TO
XpOvo, yla va anoAapBaveTe mavra tn olyouplda TG owW-
oTng latpikng KaBodnynaong.

2ag napexeL oUPBOUAEG Kal 0dNyieg OXETIKA PE TO MPO-
YPOUMG 600G aAAG KL TO OWOTO TPOMO AUECNG AVTLUETWML-
ang Tuxov npoBAnpaTtwy Yyeiag. 0,11 kKat av NnpokUYEL, Ka-
AéoTe apeows. OLyLlaTpoi TNG opAdag Kat To EEELOLKEUPEVO
npoowntko Ba 0ag dWOoEL TNV UNOOTNPLEN MOU XPELAZEDTE.
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Kallyelg

Eneiyouoa Yyelovopitkn Aepopetagopa.

Me 1o Medical Safety, n Generali avahapBavel Tnv uyelo-
VOULKN PETAQOPA 0AG, EVAEPLA N 0dLKN, AV AUTH KpiveTal
LlaTpLKG anapaitnTn, Xxwpig Neploplopo koéotoug. la Tn
(povTida KaL TNV anokaraotacn Tng Uyeiag cag Kavéva
epnodio dev eivat avunepBAnTO.

Enwdoépara pn xpnong:

- Xe nepinTwon voonAeiag yla Tnv onoia dev B8a unoBAn-
BoUv £€€00da, To Npoypappa npoBAENEeL TNV kKaTaBoAn ent-
06patog yla kaBe npépa voonAeiag.

- Enlong, oe nepintwon xetpoupylkng enepBaong (pe n
xwpig voonAeia) yia tnv onoia 6ev Ba unoBAnBouv €€o-
da, To npoypappa npoBAEneL TNV KaTaBoAn XELPOUPYLKOU
€MOOPATOC, UYPoug avaloyou Pe Tn coBapdTnTa TNG XEL-
poupylKng enépBaong.

Ta 000 autd enwdopata ynopolv va kataBAnBouv TauTo-
xpova kat kataBdAAovrtal aveEapTnta and To NMocoO TNG
anaAAayng, av unapxet. Me 1o Medical Safety, pnopeite
va eloTe houxot 01t Ba anoAapBaveTe navta autd Nnou oag
a&izet... To kKaAutepo!



[TpoatpeTikeg Kahuwelg

To OAOKANpWPEVO NpOypappa GPOVTOag Kat
npootaciag Tng Yyeiac Medical Safety oag e€a-
O(QaAizZeL KAl TNV anapaitntn e§wWVOOOKOPELOKN
KAAUWN 0ag, ONAaON LAOTPLKEG EMLOKEWELG KAl
olayvwaoTikeg e€etaoelg. H Generali oag Oivel
Tn OUVATOTNTA VA €MAEEETE AMoO TIC akOAoUBEG
MAPOXEG, QUTEG MOU AVTAMOKPLVOVTAL OTLG OLKEG
oag avaykeg. lati xapn oto Medical Safety, Ti-
nota Ogv PEVEL OTNV TUXN, €OLKA ylO £va TOOO
ONPAVTLKO ZNTNPa, 600 N uyeia oag!

E§wvoookopelakeég Aanaveg.

KaBe qopd nmou entBupeite va entokepBeite kanolov LaTpo,
ave€apTnTwg €L0KOTNTAG, evhpepwveoTe and 1o Generali
Call Center yia Toug ouvepyazopevoug Latpoug. O aptBpaog
TWV EMLOKEYEWV OE LATPOUG Tou LKTUOU Eival anepLOPLOTOG.

Ze nepinTwon nou enBupeite va entokePBeite LaTpo TNG
OlKAG 0aG EMLAOYNG, TO NPOYPAUUA OUUUETEXEL GTNV AMOL-
Bn Tou LaTpou.

MapaAAnAa, kaAunTovTal OLAYVWOTIKEG EEETACELG UE Ma-
PAMNEUNTLKO LaTpoU €iTe TOU OLKTUOU €LTE TNG ENLAOYNG 0AG.
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[Tpovoptakec lNapoxec
ano 1o Medical Safety.

EEeldikeupéva Check-ups.

Avaloya pe 1o @UAO Kat TNV nAtkia oag, To Medical Safety
0ag e€aopalizel éva sntnAéov (Tou Baolkou) e€eldikeu-
pEvo check-up, ye 0TOX0 NaAvTa, TNV E€ykatpn dLayvwaon Kat
npoAnyn yla Tnv nponyp€vn npoaotacia Tng Yyeiag oagc.

AnoKA€LOTIKA NAEOVEKTAPATA.

Z1oxoc Tng Generali eival n npovoplakn PeTaxeiplon Tou
ao@aALOPEVOU KAl N NpooTacia Tou o€ kGBe nepintwon, yu
autd 1o Medical Safety npoBAEneL OTL:

Y€ nepinTwon voonA€giag 6TNV onoia CUPPETEXEL Kal GA-
Ao¢ @op€acg aoc@daAiong, To Npoypappa odg dtac@alizel
npocBeTEG NPOVOULAKEG MAPOXEG.

Av dANog popeag kataBaAeL noco peyaAuTePo and 10 N0GO
CUMPHETOXNG TOU agpaAtopévou, 1o 50% Tng dlapopdg Ka-
TaBaAAeTalL oTov acpaAlopEvo wg bonus.

Av n cuppeToxn dAAou popéa elval HLKpOTEPN anod T0 N0GO
anaAAayng, 161e 10 50% TNG dLaPopdac avayvwpigeTal Kat
HELWVEL, aKOPO NEPLOCOTEPO, TO MOCO TNG GUUUETOXNG TOU
ao(pAALOUEVOU.

Enidopa TokeToU.

H Generali yvwpizel kaAa 6Tt n eykupgooUvn KAt n ynTpo-
TNTA €lval N oNPAVTLKOTEPN MNEPL0OOG OTN ZWN PLAG yuvai-
kag. To Medical Safety npoBAéneL Tnv kataBoAn entdopa-
TOG OE MEPLNTWAON TOKETOU.

Nopikn lNpooTaocia.

H npootacia Tou Medical Safety enekteivetal kat népav
TV LaTPLK@V Bepdtwy. MpoBAgénetl Tnv kaAuywn Twv Nopt-
kwv EE60wV nou Ba kataBaAel o acpaAlopévog yia Tn -
€ekOLlKNON anognpiwong ano LaTpLka znThpata.
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Mapoxég

Movadika nAeovekTNPATA YO TOV AOQPAALOHEVO.

Noookopelakég danaveg Xxwpig voonAegia.

Me 10 Medical Safety, n Generali dnptoupyel véa dedope-
Va 0TO XWPO TwV NPoypappuaTwy uyeiag, TonoBeTwvTag OU-
OlaoTLKA TOV AvBpwno Kal TLG avAyKeG ToU 0TO ENLKEVTPO
Tou evola@epovToG. Kal To anodelkvuel ge npagelg. Avri-
HETWNIZEL 0OV VOOOKOPELOKEG OANAVEG KAl TIG OANAVEG
nou npokunTouv anod eneyBacelg, Bepaneieg, e§eTdoelg n
tatplkn @povtida evidg Noookopeiou n KAWLKAG, akopa
KLav 0ev unap€el voonAeia (dlavukTépeuon).

Acgpalela yla €0ag KaL TNV OLKOYEVELA 6aG.

Tinota 6ev eivat nto onpavTikd and Tnv uyeia cag aAAd kat
ano Tnv uyeia Twv ayannpévwyv ocag npocwnwv. H Generali,
HE O0TOXO TNV MPOCWMLKN 0aG npooTacia aAAd kat oAOKAN-
pNG TNG olkoyEvelag oag, napexet 40% ekntwon eni Tou
ac@alioTpou yla kaBe nawdi wg e§apTwpevo PEAOG, Kal
napdAAnAa, divel Tn duvatoTnTa odBLag KAAUWNG Toug
HE ave€apTnTo aToptkd cupBoAato oTnv evnAtkiwaon Toug,
Xxwpig €Aeyxo ao@aAiolpoTtntag. Mati yia Tn Generali Ti-
nota dev £xeL eyaAuTepn a&ia ano Tov idLo Tov avBpwno
KaL TNV avaykn Tou va atcBaveTat acpaAng kat oiyoupog!
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