Certified

Claims
Specialist

9, b AekeuBpiou 2017 & 15,16 lavouapiou 2018

AlopyavwTEc:

AZLOAAILTIKO INTERNATIONAL ASSOCIATION OF

INLTITOYTO FINANCIAL MANAGEMENT
KYNPOY

10 KpiTiipio TS AVAA, Ba Tiyouv TG OXETIKIC EMYOPHyNONC.

ﬂwq.llwu

To npoypappara eykpiBnkav amd v AvAA. 01 emyEIprogic nou Apxh AVanTugnc
OUYPETEXOUV PE EPYOBOTOUPEVOUG TOUC, 01 OTDIOI IKOVOMOIOUV ‘ AvBpénivou
AvAA



Certified Claims Specialist (CCS)

To AopaAloTiko lvoTitouto KUnpou o€ guvepyacia HE TO
International Association of Financial Management,
NPOCPEPEL TO EKNALOEUTLKO npoypappa “Certified
Claims Specialist”, Tou onoiou oL ané@ottoL Oa
oLKkalouvTaL va XpNoLYonoLloUV ToV ENAYYEAHATLKO TiTAO
Certified Claims Specialist (CCS).

Itoxol Karapriong

- Karavonon tou neplBAAAoVTOG TwV ZNULWV.

- [lpakTikeg Aloiknong anognpLwoewy

- Texvika otolxeia dLOlKNGNG ANOZNPLWOEWV

- Exktipnon kat Ataxeiplon ToU KOOTOUG TWV AMNOZNHLWOEWY

e nNoloug anevuduveTatl

2e AleuBuvTika kat Atoltkntika Z1eAexn, kKaBwg kKat AlotknTiko lNpoowniko Twv
AcpalioTikwy ETalpetwv MeAn Tou Ao@aAloTikou lvaTitoutou Kunpou.

Eniong, To npoypappa pnopouv va 1o napakohouBnoouv AopaiioTikot AtapecoAaBnTeg
MéeAn Tou AIK Kat onotocdnnoTe evOLOPEPETAL VO AMOKTACEL TOV ENAYYEAUATLKO TLTAO

“Certified Claims Specialist (CCS)”

Awapkela Eknaideuong
To npoypappa exeL dlapketa eknaideuong 28 wpeg kat Ba KaAUNTETAL OE TEOOEPLG
NUEPEG.

Ot ouppeTexovTeg 0To TEAOG TNG eknaideuong Ba napakaBicouv o€ €€eTA0ELG.

Bepara Eknawdeutikou lNpoypapparog

To npoypappa Ba KaAUyeL Ta Ao KaTw entpepoug Bepara:

MPAOTH ENOTHTA - KATANOHZH TOY MEPIBAAAONTOZ TQON ZHMION

ALOQOpPETIKEG OTPATNYLKEG yLa TNV OLOLKNON TWV ANoZNULWOEWY
Ou\oooPieg anoznPLwoEwY

Epnelpiec-TNpoadokieg Mehatwy

XpNon Twv UNNPECLAOV AMNOZNHLWOEWY WG EPYAAEiOU dLAPNULONG
Aikain avtigeT@nion neAaTv

EpnAokn Tpitwv oTLG ZNHLEG

Awaxeiplon napandvwyv

Awatnpnon neAatav

ZUPPOPPWON PE TOUG KAVOVLOHOUG

OpyavwTikeg AoPEG Kal E0WTEPLKN opydvwan

Luvepyaoia anognulwoewyv Je GAAa TUNPATA TNG EMXELPNONG




Certified Claims Specialist (CCS)

AEYTEPH ENOTHTA - MPAKTIKEZ AIOIKHZHZ AMOZHMINZEON

e ) xedlaopog, eEENEN Kal e@appoyn Twv dLadLkaol®y OLOXELPLONG AMOZNULWOEWY
e Eowteplkog Kavoviopog kat eEoualodoTnoeLg

e Katnyoplonoinon 0ykou Kat NOAUNAOKOTNTAG AMOZNULWOEWY

e Aloiknon TNAEPWVIKOU KEVTPOU Kat MPpWTOKOAAG NPOANYNG

e [lapakoAouBnon dtadikaotwy Kat dlacPaAon noldTnTag

e EowTtepikol €Aeyxol anoZnplwoewy

e Aceikteg napakoAouBnong endooewv

e Aloiknon oXE0EWV PE EEWTEPLKOUG NAPOXOUG UNMNPETLOV

e Alaxeiplon KataoTpo@Pwv Kal oxedLo APEONG eNAvaielToupyiag

e Awaxeipnon AleBvav anognplwoewy

e Extipnon znuwwv kat anoBepartonoinon

e AMnAenidpaon YeTa&U THAPATOG AMOZNULWOWEV Kal TUNUATwy underwriting, avaAoyloTikoU Kat avTao@aALloTikou
e Apélewa n MNapaBaon kaBnkovTog

e AnatnA&g a&LOELG Kal TEXVIKEG OLEPEUVNONG TOUG

e ) Uyxpovn TEXVOAOYiO KOl ANOZNPLWOELG

e Awatnpnon dIKAIWPATWY, EKX®PNCN KAl ENAVELCNPAEN aNoZNPLWOEWY

e AvolkodOPNON GTPATNYLKGWY GUUVAG YL ANOTEAEOHATIKEG dLANPAYHATEUCELG

e AUECO Kal EYPECO KOGTOG

e [lAnpogdpnaon Aloiknong

e 'EAeyxog kdoTOUG

e Awappoeg

* Ynoloyizovtag 1o AELTOUPYLKO KOGTOG TWV AMOZNPLOOEWY

AN\eg AenTopépeleg

X®dpog: Aapalotiké Kévipo 496 dpogoc, Zrivwvog Lwlou 23, Aeukwoia

Hpepopnvieg: To npdypappa Ba die§axBei otic 5, 6 AekepBpiou 2017 kat 15,16 lavouapiou 2018

"Npeg: 8:30 n.p. — 5:00 p.p.

Awaiopa Zuppetoxng: To dikaiwpa ouppetoxng avépxetat ota €700 + 19% ®.M.A. peiov n enwxopriynon and tnv ANAA nocod €476. To
TeAKS Noad nou Ba NAnpwBel and Toug CUPPETEXOVIEG, Vooudévou 6Tl autol dikatouvtal enwxopAynong, avépxetat ota €300 + 19% O.M.A. kat
YO LG TE00EPLG NPEPEG. LT0 OIKalwpa SUPPETOXAG NEpAapBdvovtatl yelpa, SLAAEPUa PE Ka@é Kat UMKS nou agopd 1o npdypappa.
FA®dGoa: EMnvikn

MAnpogopieg: Avdpsac EuotaBiou, Tnh. 22 761530, da: 22 764559, e-mail:info@iic.org.cy

Televtaia npep. eyypagng: H 0nAwon cuppetoxng padi pe ta dikaldpata npenet va anoataAolv oto lvatitoUto, 1o apySTtepo HEXPL TG

29 NoepBpiou 2017.

Y116 dnAwoelg ouppetoxng Ba tnpnBel oelpd npotepatdtntag. O péyiotog apBudg Béoewy eivat 28.

BIOI'PA®IKO EIZHIHTH
Mwpyog Inavriddkng

0 k. ZnavTddkng, OpacTnplonoleital oTov Top€a Tou insurance claims kat Tou underwriting
anod 1o 1995. Meta anod 20 xpovia oto xwpo, BpiokeTat otnv B¢on Tou dteuBuvtn Non Life
claims tng INTERAMERICAN, etaipeiag Tou opidou Tng Achmea. AleTéAeoe kat akopa
OleTeAel wg pEAOG dLapopwy entTponwv TnG Evivoewg AopaAloTikwv Etatpetwv EANGd0G, evw
ouvaua €xeL napouoldoet neplocotepa ano 100 npoypappata (oepwvapia) oe Bpata Claims
handling, underwriting ,property and liability kAn. Eivat aviinp6edpog TnG AlaXeLPLOTIKAG
Enuponng tou Mpageiou AteBvoug AopaAiiong otnv EAAGOa.
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AHAQXH Y'YMMETOXHX
MNapakaAoupe dnwg eyypdyPete ToUG Mo KATW WG OUPHPETEXOVTEG:

ONOMATA KAI 6EXH LYMMETEXONTON

ETAIPEIA / OPTANIZMOZ

THAEDQONO

EMAIL

I ALOAAILTIKO

INETITOYTO
Znvwvog Zwzou 23, 1075 Aeukwoia, Kinpog, TnA. +357 22 761530, ®a§. +357 22 764559
KYnpoy Email: info(diic.org.cy | Website: iic.org.cy



