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CERTIFIED MANAGER WITH SPECIALIZATION IN INSURANCE

To Ao@aliotiko Ivatitouto KUnpou og cuvepyaaia pe tov eknaldeutikd opyaviouod Institute of Certified Professional
Managers (ICPM) twv HIMA kal tnv etaipeia Innovage Consulting, avtinpoownoug Toug 0T Xwpea Hag NPooPEPEL T
eknatdeutiko Mpoypappa Certified Manager with Specialization in Insurance.

Ot andégottol Tou npoypdupatog Ba SikatoUvtal va xpnotgonololv tov enayyeApatiko titho Certified Manager (CM)
tou ICPM.

To Institute of Certified Professional Managers (ICPM) twv HIMA &nploupynBnke and to National Management
Association (NMA) kat to James Madison University. To ICPM éxel 6ianioteloel HéEXpl ONUEPA NEPIOCOTEPOUG AMO
12,000 Managers o€ 0AOKANpPO TOV KOGHO.

EIZAMQrH

To npoypaupa anoteAeital ano tpelg evotnteg Kat €xel 61dpketa Sidaokaliag 84 wpeg. Lta ateAéxn nou Ba enttUxouv
oG e€eTATEIG, Kal OTIG TPELG eVOTNTEG anovéetal To dinAwpua Kat o Tithog tou Certified Manager (CM).

Ot tpelg evotnteg tou Mpoypdappartog ivat:

Management Skills I: Management Skills Il: Management Skills lll:
Foundations of Management: Planning and Organizing: Leading and Controlling:

Provides fundamental leadership and Provides skills and knowledge for improved Provides skills and knowledge
management skills and knowledge. planning and organizing. for improved leading and controlling

» Management Fundamentals « Planning and Strategy in « Leadership
« Manager vs. Leader Insurance Companies  Motivation
« Ethics and Social Responsibility « Value-Chain Management « Managing Change
« The Global Environment « Project Management « Conflict, Politics, and Negotiation
« Managing for Sustainability « Organizational Structure and Culture « Managing Misbehavior
« Effective Communication « Building Teams and Work Groups « Time and Stress Management
« Decision Making » Human Resource Management « Organizational Control
« Using Information Technology « Workforce Diversity « Operations Control in the
« The Legal Insurance Environment « Coaching and Feedback Insurance sector
and Risk Insurance Management « Networking and Mentoring « Accounting and Financial Information
« Economics and Business « Facilitating Effective Meetings « Financial Management

To Ao@alioTiké IvotitoUto Kunpou npoogépel tnv nepiobo and tig 18 louviou — 30 ZentepPpiou 2015 tnv
1" evétnta Foundations of Management with Specialization in Insurance.

2E MOIOYZ ATIEYOGYNETAI

Ye oteAéxn nou ackoUv n npoopidovtal yia dieuBuvtika n S10IkNTIKG KaBnkovta (TUNPatdpXxeg Kat opaddpxeg) o€
Acpaliotikég Etalpeieg. MNa tnv oUPPETOXN 010 NPOYPARMA UNAPXOUV CUYKEKPIPEVA Kplthpta ano to ICPM.

AIAPKEIA EKMAIAEYZHZ 1"* ENOTHTAL

To Mpoypaupa éxel 61dpKeta eknaibeuong 28 wpeg Kat Ba KaAUntovial o€ €NTd TETPAWPEG CUVAVINOELG.

2TOXOIl TOY NMPOrPAMMATOX

Y16x0¢ tou lNpoypdupatog eival va npoopépel TIG YVwoelg Kat 6e€16Tnteg nou anaitouvtal yia €va ouyxpovo Mavatlep
Kal va unoypappioel TNV TEpACTIA oNPacia TNG NoloTIKAG OKEWYNG otny eniAucn NPoBANpATwWY Kal avIIHETWNION TWV
noAAWV NPOKANCEWY TwV GUYXPOVWY OPYAVIOHWV.

E=ETAXEIX

Ot e€€taoelg tng 1" Evotntag Ba 61e€axBoUv péow Stadiktlou pe 1o (ICPM) twv HIMA kat nepthapBdvet 100 epwtnoelg
noAAanAng enthoyng pe dlapkela 2 wpeg.

ANAINQPIZH

Ot katoxot tou &inAwpatog Certified Manager with Specialization in Insurance yivovtal dektoi oe O0Aa ta
petantuxiakd Mpoypdppata tou Cyprus International Institute of Management (C.1.1.M.)



CERTIFIED MANAGER WITH SPECIALIZATION IN INSURANCE

AAAEX AEMNTOMEPEIEX

Xwpog: Ao@aAiotikd IvotitoUto Kunpou , Znvwvog Xwlou 23, Aeukwaia

Hpepopnvieg: To npdypappa Ba 61e€axBei oTig Nio KATW NUEPOUNVIEG:

18 louviou, 24 louviou, 1™ louAiou, 9 LentepPBpiou, 16 LentepPpiou , 23 XentepPpiou kal 30 TentepPpiou 2015.
Npeg: 3:00 p.y. — 7:00 p.p.

Akaiwpa Xuppetoxng: To ikaiwpa cuppetoxng avépxetal ota €700 + 19% O.M.A. peiov n enixopnynon ano tnv
ANAA noooU €476. To 1eAiké nooo nou Ba nAnpwBei and Toug CUPHPETEXOVTEG, VOOUHEVOU 0TI autoi Sikalouvtal
enixopnynong, avépxetal ota €300 + 19% O.MM.A. Kal yia 1iG 28 wpeC. L1o dikaiwpa cuppetoxng nepthafavovrat:

(a) Tn ouppétoxn atn 616ackalia ano eyKeKPIPEVOUG EKNAIOEUTEG.

(B) To enionpo uAiké and to ICPM to onoio neptAapBavel e161ka yia 1o Mpdypappa BiBAia tng Mc Graw Hill.

(y) To dikaiwpa cuppeToxng otig enionpeg e€eTA0ELG.

(6) To enionpo AinAwpa tou Certified Manager and to ICPM.

(e) To emionpo pin tou ICPM.

(ot) Tn cuvdpoun oto nAekTpoviko Neplobikd Management World yia toug Certified Managers

(z) Tn ouvbpoun oto Certified Newsletter, 1o nAektpovikd Newsletter yia toug Certified Managers.

(n) To 8ikalwpa cUPPETOXNG 0TO cUOTNHA Napoxng enayyeAdatikng BonBelag JobNet yia Certified Managers
tou ICPM.

Mwooa: H 6i6aokalia tou Mpoypaupatog Ba eival atnv EAAnvikn yAwaooa. H UAn Kat ol e€etdoelg Ba eival otnv
AyyAikn yAwaoaoa.

MAnpo@opieg: Avdpéag EuataBiou, TnA. 22 761530, @a&: 22 764559, e-mail:info@iic.org.cy

TeAeutaia npep. eyypapng: H dnAwon cuppetoxng padi pe ta dikatwpata npénet va anoatalouyv ato lvaotitoUto,
10 apyotepo PExpL TG 11 louviou 2015. g dnAwoelg cuppetoxng Ba tnpnBei oglpd npotepaldTNTag.

BIOFPA®IKO EIZHFHTON

MiAtiaéng MiAtiadou

0 k MiAtiddou eival Ave§aptntog ZUpuBoulog Aopalioswy Kat Awaxeipiong Kivduvwy

Eival kdtoxog twv akdAouBwy akadnpaikwy NpooovIwy:

« Mtuxio Nopikng (Maveniotnpio ABnvwv)

» Metantuxiako AlinAwpa otnv Eupwnaikn OAokAnpwon — Nopiko Tpnpa (Maveniothpio tou Apotepviap)

» Humphrey Fellow otn Anpdota Awiknaon (Maveniothpio tng Oudotyktov).

Epydotnke yia ogipd etwv otnv Anpdota Ynnpeaoia kat ano to 1999 avélaBe tn B€on tou MevikoU AteuBuvin tng AlG
otnv Kunpo. Exetl ouyypdyel BiBAia yia aopaiiotika kat AAa Bépata kat ivat emokéntng Aéktopag oto ClIM 6rnou
816dokel 10 Bépa Insurance Environment kat oto AogaAiotikd IvotitoUto Kunpou énou &16aokel ta Bépata
Aopalioelg EuBUvng kat AapdAion Mnxavokivhtwy Oxnpdtwv. Ano 1o 2015 o k. MiAtddou npoo@épet Tig unnpeoieg Tou wg aveEaptntog
oUpBouAog aopaAicewv Kat Slaxeipiong KivUvwy KaBw¢ Kal wg eknaldeutng enayyeAUATIKNG KATAPTIONG Kal WG EYYEYPAMHEVOG
SlapecgoAaBnting yia eunopikeg SlapopéEg.

Costas Y. Konis

Dr Costas Konis is consultant, trainer and presenter who combines unique engineering, management, strategy
and innovation skills. Dr Konis has special interest in the areas of process improvement, productivity, creativity,
innovation and business growth, and has trained hundreds of executives in public, semi public and private
organisations. He has many years of experience in managing complex projects and a very successful record of
meeting innovation challenges. He is a member of the Board of Tll (Innovation and Technology Association of
Europe) and holds the title of European Engineer. He is also a Consultant for PhD Projects of the University of
Middlesex, UK and a visiting Professor at the University of Nicosia, an External Examiner at the University of
Malta and a Judge to the Innovation Challenge Competition, the biggest innovation competition in the world. Dr
Konis holds BS and MS degrees in Engineering from Louisiana Tech University USA and a PhD in Management Science from the University
of Stirling in Scotland. Dr Konis is the former CEO of the Cyprus Technology Foundation and the founder and CEO of Innovage Consulting,
a boutique consultancy based in Nicosia, Cyprus.

Cleri Karayianni

Ms. Cleri Karayianni is a former senior corporate executive, trainer, consultant and presenter with more than 25
years of practical experience in the area of soft skills, productivity, people management and customer service.
She has been involved in major corporate and consulting projects of strategic nature focusing on introducing
change, improving efficiency and productivity and developing customer oriented culture. Ms Karayianni has been
the project leader of many complex projects demonstrating efficiently leadership and manging skills that
resulted to success, improvements and enhancing organisational competencies. Ms. Karayianni has a wide
experience in both the Academic and corporate world and has trained hundreds of people on soft skills, customer
service and retaining, productivity improvement and efficient management for success. Ms. Karayianni is a well
sought consultant, trainer, presenter and conference speaker and member of various professional bodies. Ms. Karayianni is a Law
graduate of the University of Athens and an MBA holder with distinction, from Louisiana Tech University (USA). Ms Karayianni is currently
a Director, with Innovage Consulting, a boutique consulting based in Nicosia, Cyprus.
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AHAQZH TYMMETOXHX
MapakaAoUpe Gnwg eYYPAYETE TOUG MO KATW WG OUHHETEXOVIEG:

ONOMATA KAI 6EXH LtYMMETEXONTQON

ETAIPEIA / OPANIXMOX

THAEDQONO

EMAIL

I ALOAAILTIKO

INLTITOYTO Znvwvog wdlou 23, 1075 Aeukwoia, Kunpog, TnA.: +357 22 761530, ®af: +357 22 764559
KYnpoy e-mail: info®iic.org.cy | www.iic.org.cy



