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Insurance Market Today & Internet
technology

GRADUALY CHANGE OF
CULTURE

INNOVATION & MARKETING

NEW COMMUNICATION MODELS



GENERATION NEXT...




AGENTS BRANDING

|

INNOVATION MARKETING

VISIBILITY MORE IMPORTANT
THAN ABILITY



Vvideo Phone

* SOFTPHONES N ALL

* CALL CENTER — EMAIL MESSAGES

* IGITAL OFFICE — DIGITAL SECRETARY — FREEDOM



VIDEO CONFERENCING SYSTEMS VS FACELESS MEETINGS
* GETTING TO USE THROUGH TEST

* TRAINING TO NEW USEFULL TOOLS (SHARE DESKTOP —FILE TRANFERING — RECORDING)
* GRADUALY INCREASE OF USE TO CONTACT

* |IDEAS TO PRACTICAL TAKE ADVANTAGE OF USE




* One of the strongest love brands worldwide, Skype has approximately 1.6 million.
Monthly users in Greece and 300 million. Worldwide. In fact, worldwide, users spend
more than 2 billion. Minutes a day communicating with each other in Skype, time
which corresponds in time to ... 225,000 round trips to the moon.



COMMUNICATION -TEAEWONO®EPENWE SKYPE
TIME SAVING - MORE PRDUCTION - INNOVATION - BRANDING

FIRST MEETING APROACH —LEAD EVALUATION
FULL PRESENTATION

CUSTOMER SERVICE APPOINTMENTS

SMARTS WAY TO USE
SKYPE BUTTON / EMBED TO SITE

MAIL SIGNATURE
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mA. 2117808494

fax . 2118007677

kiv . 69443427383
pleledakis@ ifaacademy.eu

www.ifaacademy.eu
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WEBINAR SYSTEM
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PRACTICAL USE

PERSONAL VISIBILITY MARKETING

MASSIVE CLIENTELLE INFORMATION

SEMINAR PROSPECTING

SEMINAR SELLING



EMAIL - MARKETING

IMPORTANT TOOLS

* PERSONAL VISIBILITY MARKETING

* CROSS SELLING

* NEW SALES



NMPOZKAHIH: Mamore 256 av

Bpadwa BpaBsuonc Sev BAEmne=TEe
Kopu@gaiov ACPpalao Tk cwoTa autd To
FTuppBolulwyv EAMOSOG - email
15/9/2015

@ IILE.A.E
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TETAPTH 16 ZenvepfSpiou 2015
MNPOEKAHIH STHN BPAAIA BPABEYZIHE
AZDAAIZTIKON SYMBOYAON

20.00 - 20.30 NPOXZEAEYZEH -
EfrPADEE
20.30 ENAP=H

3G

O SOvEeopOg pog SIOpYOVLOVE! TNV
KODIEOWHEVN STNOWa EXSNAGTN, ¥iIQ TNV
BpaBsuon Twv KOopUuPQiwwv ACPaAIoTIKGOV
FuppBovAwyv Tng Xwpog, yia To £Tog 2014,

H exdniwon S0 npgayparonoinBel Tnv TeTapmm
16 ZenTepBpiou 2015, ore Mouoeic Oivou.

H nooccucia oog 8a aNoOTEAECE: ESAIPETIXA TIKN,
TOOO YA TOUS BpaBEUOHEVOLS, OO0 XAl ¥id TOV
TMavelAnvic ZUvEEoH0 ACOOAIOT KOV
SupBoldiuw a1l oTNOEN CTO EQYO TOU .

NnPOrPAMMA

20.00 - 20.30 ErfPA®EX - NMPOZEAEYZIH
20.30 - 21.00 XAIPETIEMOI-OMIAIEZ
21.00 - 21.30 BPABEYIEIZ KOPYOSAION
IYMBOYANON
21.30 - 21.45 OMIAIA NPOEAPOY
21.45 - 2230 ENIZHMO AEINNO
2230 - ... MOYZIIKO NMPOrPAMMA

MEeTa TNV cAOKANPWOOT] TWV CUVTOWY

optAicov xkar BpaBsvoswv Ba axkoloubBnos:

T.: 210.95.72.986-7 « F.: 210.95.11.079% =

SEINVO KOOI JOUOIKO NPOYPCRUa OTOV
HAYEUTIKO XOPO TOU POUTEIOU Oivou
SinAa oTnv moiva.

Zvoupvapn 15, 106 83 ABnyvo

m

info@psas.gr
W.: hitp://fwww.psas.gr

o

acabook Website




8,053 Recipients

List: EDULETTER Delivered: Mon, Sep 14, 2015 12:30 am

Subject: Nea nufvia yua tny Bpadud BpaBeucswy tww Kopupalww AcgalioTuikuw View email - Download - Print - Share
FupBolhww EANASDG

Open rate 21.9094 Click rate 0.99%
| |
List average 23.8% List average 1.9%
Industry average (Education and Training) 16.8% Industry average (Education and Training) 2.6%
1,755 74 55 5
Opened Clicked Bounced Unsubscribed

Successful deliveries 7,998 99.3% Clicks per unigue opens 4. 2%
Total opens 2,878 Total clicks 102
Last opened 9/20/15 5:19PM Last clicked 9/16/15 9:03PM
Forwarded o Abuse reports 4]

Successrul delivenas 250 45.1% CliCKS per unique opens 3.3%

Total opens 288 Total clicks 4

Last opened 12/20/14 10:40PM Last clicked 12MBM14 10:17AM

Forwarded 0 Abuse reports 0

24-hour performance Hopens M Qlcks
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2.2 A2 (COPY UY)
Overview Activity -~ Links Social E-commerce Conversations Advanced

Links Clicked Export

Any instance of: http://form.jotformpro.com/form/43448465965974

Email Address Clicks First Name Last Name Member Rating Last Changed

skoufo@ethniki-kariera.gr > 1 1216514 2:19PM
skoufo@ethniki-kariera.gr > 1 1216514 2:19PM
vstefas@safest.gr > 1 1216514 2:19PM
allianz@arkadis.gr > 1 1216514 2:19PM

Top locations by opens
=
= Greece 2,139 75.2% e
B ysa 606 21.3%
B Germany 27 0.9%

=  Cyprus 26 0.9%

® |apan 12 0.4%







