Ta Koupenia
tpayoudave
aKopa™

Eniénous, n eAAnvikh aopadiotkh ayopd éxel kanola ota-
TUCUKA OToIXeia ota onoia pnopei va otnpixBei. Avapepdpa-
Ote 0Ta Y 1auotukd toixeia tou KAddou Zwns yia to étos 2013,
1a onoia Givouv pia €Ikéva TG00 yid To UYos TNs NApaywyns.

TeAika ynopoUpe va ioxupictolpe Bdoipa 6u «ta Koupé-
Aia payoudolv akdun». O1 aopaniotés eival akdun 0!

Kar avagepopaote BéRaia oto nofunabo Agency to onoio
advdpwoae v eANnvikn aceaniotkn ayopd (whs anid petd
Xapaknpiotnke «navdakpiBo» dtav NPoéKuYe o KavoUpio
«KOOKIVAKI» 10 bancassurance
Kal To akdpn mio kavouplo 1o
«online»., (napepniméviws oe
diyo épxetal kal 1o nepinte-
pO...).

To agency Aoindv €pepe 10
46% s napaywyns evi €va
Tou Adunpou Kapayedpyou 15% €pepav ol avetdptntol na-

paywyoi. To napadoaoiakd oU-
ownpa Siavopuns Aoindv, o Mo «avBpmnivo» épepe 10 61%
s napaywyns. To Bancassurance nou o&dotnke tHoo no-
AU €pepe 10 29% Kai 1o direct 10 10%.

BéBaia «ta navta per» kai npogavads o direct éxel akopn
Spdpo PNPootd tou, woTtdOOo KEVIPIKS HAVUPA TwV OTOIXE-
WV autav gival 6t 0 aceanioths Napapével akopn 1o KUPIo
kavani diavopns. lows dev eival tuxaio éu teAeutaia 6Aes ol
aopanioukés etaipeies «Opviouv» GTo dvopa Tou aopani-
OTh Qv Kal ol NEPIOOGTEPES €€ AUTAV €xouv avantugel napdan-
AnAa ioxupd evaniakukd diktua.

Auto eival BéBala kdu nou npénel va npoPAnpatiosr tov
acpadiot. ..

*EAdnvikn tavia, napaywyns 1979, Xevdpio-YknvoBeoia:
Nikos Nikorlaibns, ®eouBdn Kivnuatoypdpou Gecoafovikns
1979, BpaBeio SknvoBeoias, Epunveias A’ AvbpikoU Pérou
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Aogpaliorpa 2013 vs AogpahioTpa 2012

Aodahwips Khabou Tung
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AvaAuon mapaywyng ava kavaAr diavournc

“Tight : T388 1= € W fig Agemey

hm‘ 2464 o€ {had | oulauag
5 Wrsirpesded Agery

Direct: i Npscmpet /et
)
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AvaAvon mapaywync KA. Zwnc - 2013

ELTwec KA Apdaleng 5 ol
* Atopimd ok Tuwleheaibvn ji_ ¥ yekag e e
i oo e 5% g o%
"Opoding: 266 o€ 1 & :
=iy 7 ¥ iy ~ KA Aoy fang
“Emiv.: 240.7 ex € KAZwi . Opabfwrak,
“Yyciog: 75.7 o€ b e
p oA B3 y
il ) KA L
Opad Iuvr: 1325 ex € hopmd
BE%

(Xpriatos BanaBavibns), Hxou (Mapivos ABavacdénoudos), Movtdl
(Avbpéas Avbpeabdkns), Kpatuxd BpaBeio Ynoupyeiou MoAitiouod,
BpaBeio Evwaons Kpiukwv ABnvav.
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Arouikd — Nésg epyaaoisc ava kavalr diavoung

=Tight : 65.8 ek.€
“Indepen: 22.3 ek.€
“Direct: 1.3 ek.€
“BA: 125 ex.€

=Other: 17 xIA.€

Atopikd Zw A¢ - Négg epyaocie avd kavaAt

58%

Swvopng

31%

10%

B TightAgency
(Aod.z bpBouhoy)

M independed Agency
(NpdkTopeg / Meoiteg)
ODirectSales (Call center,

internet, direct mail)
O Bancassurance
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Mocooté Acdalictpwy eni tou A.E.N.
oTi; Xwpeg g Eupwnng (32)

(2012) Xdvoko Mupayoyis - Acgalicels Zoig
M. Bpetavia. 129% - 93%
OX.avdia 125% - 32%
T'odia 89% -  56%
Béiyio 86% - 57%
Aavia 86% - 57%
Tradia 67% - 44%
Hoproyalia 6,6% - 4,2%
Ionavia 54% - 2,6%
Eldda 23% - L0%
2vvolo Evpdmng 32 (2012 - péooc dpog) . 7,6% - 4,5%
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Arouikd — llponyoUusvwy eTwv avd kavdAi

“Tight :441.6ex.€

“Indepen: 113.8
eK.€

“Direct: 6.8 ex.€
“BA: 121.3 ek.€

“Other: 775 XIA.€]

18%

1%

17%

0%

B Tight Agency
(Ao .2 buBouroy)

® Independed Agency
(Mpéktopes / Mesires)

O Direct Sales (Call
center, internet, direct
mail)

O Bancassurance
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Zuppetoxn tng EAAadag otnv Eupwrn (32)

Meyé6n 2012
SUvolo mapaywyng
acpahiotpwy
Enevdloelg
MARBog Etatptov

MAnBuopdg

Asikteg 2012

Katd Kedahrv
Acdahotpa (€)

Katd Kedpahrv
Aodbhiotpa Zwrg(€)

Aoddhiotpa ent A.E.M.

Enevbuoel ent A.E.M.
"
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(nood o€ ekat. €)

EAGSa
4.410

11.024
69

11.123.034

387

170

2,3%
5,7%

Suppetoxn %

0,40%

0,13%
1,27%

1,88%

Eupwrnn (32)
1.101.476

8.349.418
5.416

591.115.559

1.843
1.083

7,6%
58,1%

2008
2009
2010
2011
2012
2013 *

2009
2010
2011
2012
2013 *
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EANADA

Zivoro
2,15%
2,29%
2,36%
2,40%
2,27%
2,20%

EARABA

4,68%
5,28%
4,98%
5,02%
5,68%
6,25%

EYPOMH (32)

Zwhg Zivoho

1,07% 7,39%%

1,08% 8,26%

1,04% 8,15%

1,03% 7,72%

1,00% 7,62%

0,92% 7,69%

EMNENAYZEIZ / A.E.N.
EYPQIH (32)

49,41%
56,00%
55,66%
55,10%
58,00%
60,00%

AZQANIZTPA / AEN.

Zwig
4,44%
5,05%
5,00%
4,58%
4,50%
4,60%

Ou acdaliosig {wng otnv EAAGSa

Hopayoyi Acoodr. ZoNe s

2014* : 1.800

2013 : 1.681 (13/12: -13,3%)

2000 : 1.347

(Iosa ot ekatoppipia €) 1.500

(* extipmon) ***°

2000 - 2013 perofolij: 100
25% (ovopaotiki) _—

o1k
ATGAAILTIKON
ETAIPION
EARABOL

-13% (amomnOwpiopévy)

2.000 A




