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Mpog T ACHAALOTIKES

Etatpieg — MéAn tng Evwong ABva, 2 OktwPpiou 2017
nva, KTwppLou

Ynoyn A/viwv ZupBoUAwv & Mevikwv Ateubuvtwv
YnieuOuvwv KAadwv, Nopikwv Yiinpeowwv, Kavoviotikig Zuppuopdpwong

Altnpua TG UPWTAIKG AoHAALOTIKIG Y0P AG yLoL
avoBoAn epappoyng evog £Toug
™G Obényiag E.E. 2016/97 oXeTka He TN Stavour) acpaAloTIKWY TPOTIOVTIWV

Kupieg-Kuplot,

Oa Béhape va coG evnUEPWOOUME OTL N Insurance Europe, n supwnaikn opoonovdia mou
EKTIPOOWTEL TIC EVWOEL; AOPAALOTIKWY ETUXEPOEWV 35 Ywpwv unootnpilel tnv avaBoAn evag
£€toug tng edappoyrg thg Odnyiag E.E. 2016/97 (IDD) oxetikd pe tn Stovoprn achaAloTiKwv
TPOLOVTWV.

Ta kpatn HEAN KaAouvtal va cuppopdwBolv pe tig Slatagelg tng O6nylag IDD péxpt TG 23
deBpovapiov 2018. Qotdoo, HOALG Tipv Alyeg pépeg n Eupwraikr Emitponr dnuoociceuoe toug
teAlkoug kat e€ouolodotnon Kavoviopoug ylo ta  emevduTikd Tpoiovta Paclldueva  otnv
aoddalion (IBIPs) kat yio Tov €Aeyyo mpoidvtog kal sowteptkn StakuBépvnon (POG) cupdwva pe
to Keipevo tng Obnyiag IDD. Emiong to TupPouAio kat To Eupwnaikd KowoBouAlo Slabétouv
KOTA to GpBpo 290(2) SAEE péxpl TPELG UAVEG TIPOKELUEVOU VA SLATUTIWOOUY TUXOV QVTLPPIOELS
TOUG yLoL TO TTAPATIAVW KELPEeva.

Emopévwe o xpOvog Tpostolpaciag Twv aopoAOTIKWY EMIXEPNOEWY  €ival aopUKTIKA
TIEPLOPLOUEVOC TIPOKELMEVOU VO avtamokplBolv oe €va peydlo OyKo SLOKNTIKWY Kol
opyavwWTIKWY aMaywv mou TmpoPAénel TO00 TO Keipevo tng odnyiag 6co Kat oL kot
gfoualodotnon Kavoviopol aAAa kat o EkteAsotikdg Kavovioudg E.E. 2017/1469 mou adopd oto
TUTTOTIOLNEVO £vTuTio TTAnpodopLlwy —IPID yia ta mpoidvta yevikwv acharicswv.

Aappdvovtog unmoyn ta mapandvw, cag mpowboupe aitnua tng Insurance Europe yia avaBoln
€VOg €tou¢ TnG edappoyng tng Obnylag IDD, to omolo evotepviletal mAnpwg n E.A.E.E.,
TIPOKELUEVOU OL ETALPLEG VA €XOUV LKAVO XPOVO TIPOETOLLACLAC Yla VA avTamokplOoUV OTIG VEEG
amnattioelg tng Odnyiag IDD.


http://ec.europa.eu/transparency/regdoc/rep/3/2017/EN/C-2017-6229-F1-EN-MAIN-PART-1.PDF
http://ec.europa.eu/transparency/regdoc/rep/3/2017/EN/C-2017-6229-F1-EN-MAIN-PART-1.PDF
http://ec.europa.eu/transparency/regdoc/rep/3/2017/EN/C-2017-6218-F1-EN-MAIN-PART-1.PDF
http://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:32017R1469&from=EL

Jto m\aiowo auto n E.A.E.E. mpowBnoe nén to aitnua tng Insurance Europe otoucg EAANveg
gupwPoureuTég TN emtpornig ECON tou Eupwmaikou KowvoBouliou apuodia yia to BEpa autod
OAAQ KOL OTNV EMOTTLKA MO apXn Kal otnv oppodla eBvikn apxn mou eivol to Ymoupyeio
OLKOVOLLLKWV.

O oaG KPATAE EVILEPOUG YLo oTtoladAToTe eEEALEN.

Me ektipnon,

Mapyapita Avtwvakn
Mevikn AteuBivipla

Zuv.: Altnua tng Insurance Europe yia avapoln edappoyng tng Odnyiag IDD
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INSURANCE EUROPE CALL FOR A ONE-YEAR DELAY IN THE APPLICATION OF THE
INSURANCE DISTRIBUTION DIRECTIVE (IDD)

The call

The insurance industry welcomes the Insurance Distribution Directive (IDD) and the improvements it is expected to bring to
consumers and the industry. However, the industry needs sufficient time to implement the required changes from the point at
which regulatory certainty is established.

The deadline for member states to implement and transpose the IDD is 23 February 2018.

However, the European Commission only submitted the Level 2 delegated acts (DAs) on 21 September to the European
Parliament and Council for scrutiny.

The Parliament/Council scrutiny period is three months, extendable by a further three months.

Even if Parliament and Council agree to an early non-objection process, endorsement of the DAs could only take place at the
end of October at the earliest.

Companies cannot prepare for and implement legislation without final texts and legal certainty.

The insurance industry therefore calls for a one-year delay in the application of the IDD.

The reasons

® Legal uncertainty

The delay in the finalisation of the DAs has created difficulties as regards the legal certainty to effectively transpose the rules into
national legislation.

Likewise, it is unrealistic to expect the industry to begin implementing substantial changes on a “best guess” basis, without the
requisite legal certainty. The IDD impacts the entire distribution chain for insurance products, with many different stakeholders
involved, and necessitates significant changes. SMEs would be disproportionately affected should any changes subsequently
have to be redone.

As things currently stand, the industry has only two options:
to start incurring the substantial costs of implementation on the basis of draft texts that could be changed, deleted or
further specified in the final rules; or
to wait until there is legal certainty and thus fail to meet the implementation deadline.

A one-year delay in the application of the IDD would allow a more technical, complete and thorough transposition by member
states and implementation by companies, which would be in the interests of consumers.

® Constraint of co-legislators’ scrutiny powers

The scrutiny period for the Parliament and Council under Article 39 of the IDD is three months after the adoption and notification
of the delegated acts by the Commission. Article 39 also allows for this scrutiny period to be extended by a further three months
at the initiative of the Parliament or Council. The delay by the Commission in adopting the delegated acts diminishes the role of
the Parliament and Council by not allowing them to avail themselves of their full powers of scrutiny and oversight if they are to
meet the implementation deadline.

® Insufficient time to adapt existing processes/policies and design new ones
Distribution processes will be heavily impacted by the new conduct of business requirements. The industry will need to revise and
adapt existing processes/policies, while designing and implementing new ones in a number of different areas.



To ensure sound implementation, the industry will need to:
Identify and establish new functions or adapt existing ones, restructuring responsibilities internally and reallocating resources.
Review all current policies and procedures, analyse where adaptations are necessary and develop an implementation plan.
Prepare staff training programmes and materials, particularly for those involved in distribution, as well as potentially hiring
new personnel with specific skill-sets.
Review, adapt and draft the pre-contractual documentation that needs to be provided to consumers.
Prepare, draft, approve and then formally endorse by the appropriate administrative, management or supervisory board
all new internal processes.

To avoid a waste of time and money, implementation should only start when the final text is endorsed by the co-legislators and
legal certainty exists. Sufficient time must then be allowed for implementation.

® Insufficient time to make IT changes
In recent years, the insurance industry has been automating the processes of insurance distribution. The changes introduced by
the IDD will require complex, time-consuming and resource-intensive changes to the IT systems that support these processes.
Some of the challenges the industry will face in this area include:
In some markets, high volumes of online distribution and the role of aggregators mean that a range of third-party software
providers are required to support industry-wide IT system changes, in addition to the insurance providers themselves. In
such cases, a major system change such as the IPID (insurance product information document) can take 12 months to
fully implement, from the point at which the technical requirements are confirmed. This includes preparatory work, IT
design and build, as well as live testing. Shortening the timetable would mean cutting development and testing, and
would lead to significant cost increases. This would be particularly challenging for SMEs.
IT planning and budgeting is usually carried out up to one year in advance.
Changes in numerous and complex systems take time, especially as they overlap with modifications resulting from
changes in other regulations, eg PRIIPs. The shorter the time allowed for implementation, the greater the risk of costly
adjustments in the future. Again, this is something that would have a disproportionate impact on SMEs.

® Insufficient time to meet product oversight and governance (POG) requirements

The rules on POG will require significant changes to current business models — this involves developing internal procedures,
control functions and strategies in relation to the design of products, identification and specification of relevant target markets
for all products, bringing products to market and reviewing them over their life cycle, selection and monitoring of distribution
channels, etc.

All of these procedures will need to be set out in writing, approved by senior management and the Board, and then implemented
company-wide.

In addition, existing agreements with intermediaries will have to be reviewed in order to manage the exchange of information,
as well as the allocation of responsibilities, which may prove to be very complex. Practical experience of the negotiation of such
agreements suggests that it usually takes a year.

All these changes will take time and significant expenditure to implement. Insufficient time could lead to additional and
unnecessary costs that may ultimately be passed on to the consumer.

® Insufficient time to meet IBIPs requirements

One of the most challenging requirements of the IDD is the implementation of the additional requirements in relation
to insurance-based investment products (IBIPs). Putting in place a suitability and appropriateness test, redesigning
remuneration schemes and redeveloping various organisational and administrative arrangements require the
interaction of a number of departments. Such operational complexity requires a general strategy and a minimum
period of 12 months to implement processes.

Redesigning or revising remuneration schemes and policies, or developing new organisational and administrative
arrangements to prevent conflicts of interest, will take time and can be a delicate exercise. Time may also be needed
for negotiations with social partners, ie collective bargaining, in light of national labour laws. Moreover, this is
something that is generally carried out at a fixed point in the calendar year.
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